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Introduction 
 
In October 2005, the West Virginia Offices of the Insurance Commissioner (OIC) appointed NCCI 
as the exclusive workers’ compensation rating organization for the state.  That appointment was a 
key step in moving West Virginia’s workers’ compensation market place from a monopolistic 
market to an open and competitive market.  Beginning January 1, 2006, BrickStreet Mutual 
Insurance became the sole insurance carrier to provide workers’ compensation insurance 
coverage to the employers of West Virginia until July 1, 2008.   
 
Beginning July 1, 2008, the West Virginia market will open to other insurers.  At that time, the 
West Virginia workers’ compensation system will be fully converted and insurers will be able to 
offer greater diversity to the state’s business owners.  NCCI will continue to serve as the state’s 
designated rating organization and will provide industry participants with critical information 
regarding rates, filings, data reporting requirements, policy forms and endorsements, 
classifications, and much more. 
 
Loss Cost Filings 
 
As the designated rating organization, NCCI submitted an initial loss cost filing which resulted in a 
10% overall decrease, effective July 1, 2006.  BrickStreet will file loss cost multipliers for approval 
by the OIC. NCCI’s loss cost filing along with BrickStreet’s loss cost multiplier filing will create the 
full rates which will be applied to the workers’ compensation insurance policies issued by 
BrickStreet for policy periods beginning July 1, 2006. 
 
Subsequent loss costs filings will be submitted by NCCI annually for review and approval by the 
OIC.  All insurers licensed to do business in the state of West Virginia will likewise be required to 
file their loss cost multipliers individually with the OIC. 
 
Classification System 
 
NCCI’s Classification System groups employers into categories or “classifications” so that the rate 
for each classification reflects the exposures common to employers in the class.  To ensure an 
equitable rate for each classification, each classification group must be large enough to provide a 
credible statistical base. 
 
Each business enterprise is assigned the one basic classification that best describes the nature 
of the business. Subject to certain exceptions, each classification includes all of the various types 
of labor found within the business.  Generally, it is the “business” that is classified, not the 
individual employments, occupations or operations within a business. As each classification has 
similar exposure to losses, the overall cost of the workers’ compensation system is distributed 
fairly among all employers.  
 
The NCCI classification system becomes effective in West Virginia July 1, 2006.  The system 
consists of 478 four-digit classification codes, including a number of West Virginia state special 
classification codes.  Since many businesses share a code with similar employments, there are 
more classification descriptions (called phraseologies) than code numbers.  The NCCI 
classification system contains approximately 1,700 phraseologies.  In contrast, the classification 
system used by West Virginia prior to the adoption of NCCI’s classification system had 94 code 
groups with 264 sub-groups. 
 
NCCI’s classification system is based on the rules found in NCCI’s Basic Manual for Workers 
Compensation and Employers Liability Insurance.  Additionally, NCCI’s Scopes® of Basic 
Manual Classifications provides an interpretation of the classification codes and serves as a 
useful tool for the classifier.  
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Policy Forms and Endorsements 
 
NCCI’s Workers Compensation and Employers Liability Insurance Policy is the basic 
insuring agreement between an employer and an insurance company.  It has been approved by 
the Insurance Commissioner for use in West Virginia as of July 1, 2006.  The basic agreement 
provides coverage for all statutorily required workers’ compensation benefits in West Virginia, and 
is the same form currently used in all states, except the four remaining monopolistic states, where 
workers’ compensation insurance is offered. 
 
In addition to the policy form, all of NCCI’s national endorsement forms, which allow for optional 
coverages, have been approved by the Insurance Commissioner for use in West Virginia.  Three 
endorsements specific to West Virginia laws relating to deliberate intent, recovery from others, 
and domestic employees have also been filed and approved for use in West Virginia. 
 
Statistical Agent and Proof of Coverage Services 
 
In its statistical agent role, NCCI maintains and validates the nation’s largest workers’ 
compensation database containing hundreds of millions of data records on virtually every aspect 
of workers’ compensation insurance.  As a statistical agent, NCCI has a proven track record of 
ensuring that state workers’ compensation databases are complete, accurate, and up-to-date.  
This directly supports the delivery of advisory/rating services, administration of residual markets, 
production of experience modifications, and responsiveness to reform initiatives.   
 
NCCI has also been appointed to act as an agent of the OIC for the collection of workers’ 
compensation coverage information.  NCCI collects coverage information from insurance 
providers through an electronic format and transmits the data to regulators (in West Virginia, the 
Insurance Commission) on a daily basis. 
 
The following is a brief description of three types of data that insurers will be required to report to 
NCCI beginning July 1, 2006: 
 
Policy Data 
 
NCCI collects policy data on every workers’ compensation policy in which coverage is provided 
in one or more NCCI jurisdictions.  Policy data comes from: 
 

• Policy Information Pages 
• Endorsements 
• Cancellation Notices 
• Reinstatement Notices 
• Non-renewal Notices 
• Proof of Coverage Notices 

 
This data includes risk-specific coverage information, including estimated exposure and premium, 
and is used for: 
 

• Tracking the receipt of unit statistical data, administration of assigned risk pools, and 
actuarial analysis 

• Proof of Coverage (POC) Service—for regulators to confirm coverage  
• Mechanism for delivery of experience rating modifications 
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Unit Statistical Data 
 
Unit statistical data is reported to NCCI by insurers through unit reports.  These reports reflect 
audited exposure and loss information by risk and by state, at a classification code level.  Specific 
uses of unit statistical data include: 
 

• Ratemaking—Development of advisory loss costs or rates to determine premium for W/C 
insurance 

• Experience Rating—Production of experience modification factors based on the relative 
experience of an insured used to forecast future losses 

• Actuarial Analysis—Evaluation of claim costs, frequency, development, and other 
statistical values. 

 
 
NCCI’s Unit Report Expansion (URE) Workers Compensation Statistical Plan has been filed 
and approved in West Virginia.  The Statistical Plan contains the rules for reporting unit statistical 
data to NCCI.  
 
 
Financial Data 
 
Financial data is aggregated premium, losses, and expenses data—an insurer’s summary of 
financial performance. It is required for all insurance companies writing workers’ compensation.  
The data is used to: 
 

• Determine the required overall change in statewide premium levels 
• Determine the rate needed by state 
• Develop trends 
• Analyze past history 

 
 
 
Once the policy, unit statistical reports, and financial data have been collected and processed 
through NCCI’s system, NCCI uses the information collected to: 
 

• Prepare schedules of loss costs/rates and rating values; 
• Administer rating plans and rating systems; 
• Evaluate potential costs of legislation to assist legislatures and regulatory agencies 

considering changes to a state’s workers’ compensation system; 
• Prepare experience rating modifications 
• Conduct inspections of employers to ensure proper classifications; and 
• Develop products to support data providers, employers, and companies’ decision making. 

 
NCCI adheres to strict data security procedures in connection with the collection and processing 
of all types of data.  NCCI’s policies, procedures and practices ensure that the confidentiality of 
the data is maintained as permitted by applicable laws and/or regulations.  NCCI’s data security 
procedures encompass both computerized and non-computerized data, to ensure both physical 
and electronic security.  NCCI’s security procedures cover all areas of operation ranging from the 
physical building facility to each computer application program used to collect and manage the 
data.  NCCI also employs a comprehensive disaster recovery process in the event of a natural or 
other disaster. 
 
NCCI looks forward to providing world-class products and services to all West Virginia 
stakeholders.   


